
The numbers behind a world-class service

AT A GLANCE



Integrated plan 
administration

Full coverage of all  
major markets

 
Compliant with local  

regulations

Financial reporting 
IFRS and US GAAP

  Service in 22+ languages

Trade in all major currencies

Hosted on secure Swiss 
banking network

Customised to your brand

 Access from anywhere

 Automate and administer  
with ease

 Analyse and report  
in real-time

Best practice sharing

 Migration & project management

 Financial instruments,
 funding, hedging

Plan administration

 Execution, FX, payments,  
global nominee service

24/7 online, by phone �or mobile 
 

Real-time valuation

 Straight through dealing

 Communication, education  
and support

 Personalised and self-service

Reach
 worldwide

Your  
secure cloud

Customise  
your full service

Delight 
participants

We offer flexible end-to-end solutions backed by secure cloud platforms 
and service excellence for a wide range of incentive plans.

Your employees deserve first class 
service, simplicity and 24/7 support“



Global reach We deliver administration solutions to  
over 200 international companies.
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200
CLIENTS WORLD-WIDE

Industries:

Pharmaceuticals

Financial Industry/Insurance

Telecommunication Services 

Heavy Electrical Equipment 

Apparel, Accessories & Luxury Goods 

Application Software

Packaged Foods & Meats

Commodity Trading

Air Freight & Logistics

Number of clients by key index

AT A GLANCE

Plan types:

Shares, options and warrants

Restricted Share Units 

Stock Appreciation Rights 

Stock Settled Appreciation Rights

Investment Fund Linked Plans 

Global ESPP, SIP, SAYE

Cash plans, Phantom plans

Bonus deferral plans

...and more



Participants world-wide

23%

North America

Latin America  
& Caribbean

3%

Europe

58%

Africa &  
Middle East

1%

Asia Pacific

15%

1,500,000
participants+

22
languages

We support over 1 million participants world-wide.

22
currencies

24/7
support

$

AT A GLANCE+ Managed through our software



Always-on support We deliver always-on support for plan participants across all time zones.

24/7 
call centre

22 
languages

99.9% 
up-time

180,000 
calls per year

280,000 
transactions 
per year

600,000 
transfers 
per year

100+ logins 
per minute

80% 
admin training 
satisfaction

App 
iOS & Android

AT A GLANCE



Your secure cloud Our cloud-based platform is compliant to the highest security standards.

Swiss  
bank network

Tier 4  
compliant

2 secure 
data centres

BCM 5 
compliant

12 Tomcat 
instances

2 TB 
RAM

50 virtual 
machines

AT A GLANCE



Your employees deserve first class 
service, simplicity and 24/7 support“

www.equatex.com
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